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A

Get ready to set up your AltID
Before you continue, there are a few things you will need, and you will need to download 
AltID to your device.



 
Step 1

Set up AltID
The first time you open AltID, you will need to set up your 
AltID by tapping “Set up AltID”.

Step 2

Introduction to AltID
Watch the videos, then tap “Set up AltID” again. You can use 
the arrows to go to the next video.

Step 3

Read and accept terms
Read the AltID terms and conditions, then tap “Accept” if you 
agree to the terms.



 



 



B

Add Photo ID card

The Photo ID card can be used as 
proof of your identity.

If you do not add a photo to the 

Photo ID card, it becomes a Proof of 

Identity. The Proof of Identity 
contains the same information as 

the Photo ID card, but without a 
photo it cannot be used as photo ID.



 
Step 1

Select “Add credentials”
Tap “Add credentials” to get started.

Step 2

Create your Photo ID card
Tap “Continue”



 



C

Add Proof of Age

You can now add the Proof of Age 
credential to AltID. This credential is used 
to verify that you are over a given age 

limit.



 



D

Add a photo to AltID

You can add a photo to AltID to use the app 
as photo ID.

If you are using AltID on an iPad or another 

tablet, you may not be able to add your 

photo, as passport chip scanning is 

primarily supported on smartphones.



 

Step 1

Add your passport photo

Adding a photo is done by scanning your passport. Tap “Add 
passport photo” to continue.

You can also set up AltID without adding a photo. In that case, 

tap “No thanks, not now”. In this case you will receive a Proof of 
Identity credential instead of a Photo ID card, and the app will 
not be usable as photo ID, but mainly for online verification. You 
can add a photo at any time later.



 



 



 



Your AltID is now ready to use.

AltID is now ready to use. Tap “Go to AltID” to 
view your credentials.

If you need help or have any questions about 
the app, please contact AltID support:

Phone:  (+45) 33 98 00 80
Email:  altid@support.digst.dk  

Learn more about AltID at: 
www.lifeindenmark.borger.dk/altid  or  

www.digst.dk/it-loesninger/altid/
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